KHOA PAO TAO
' CHUYEN GIA DANH GIA NOI BO HE
THONG QUAN LY CHAT LUONG

Dia diém: Trung tdm Pao tao, Téng Cuc TC - BL - CL, Sb 8 Hoang Quéc Viét, Cau Gidy, Ha Noi
Thoi gian: 28 - 30 thang 07 nam 2010

Muc dich danh gia Hé théng QLCL GIANG VIEN CHINH
Higulre Ong Pham Minh Thdng, MBA - Chuyén gia
P danh gia truong, Chuyén gia tw van cao
73RN cap, Giam doc P & Q Solutions

Swtuan thie” Hiéu qua
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TRO GIANG
Ong Ninh Vin Hiéu, BBA - Chuyén gia
danh gia tridng, Chuyén gia tw van chinh,

Kha nang cal Swthich hop Phé Giém déc P & Q Systems

P & Q SOLUTIONS phéi hop véi TUV SUD PSB VIETNAM tb chirc. Chwong trinh dao tao
duoc xac nhan bédi TUV SUD PSB VIETNAM, phu hop véi cac chudn muc céng nhan quéc té.
CHUNG CHi dwoc cap béi P & Q SOLUTIONS va TUV SUD PSB VIETNAM.

NOI DUNG PAO TAO* LIEN HE DANG KY
Ngay 28/07/2010 Ms. PHAM HUONG
08:00 - 08:30 Dang ky & don tiép hoc vién. 0983 645 642
08:30 - 17:00 Danh gia ndi bd: khai niém va muc dich; phamhuong@pnq.com.vn
Téng quan vé chat lwgng va quén ly chat lwong; Ms. HOANG GIANG
Gidi thiéu 8 nguyén tac clia quan ly chéat lwong; 0915 308 300
Dién giai tiéu chuan 1SO 9001:2008. hoanggiang@pnq.com.vn

Ngay 29/07/2010
08:30 - 17:00 Dién giai tiéu chuan ISO 9001:2008 (tiép theo);
Gi6i thiéu hé théng tai liéu ctia Hé thdng QLCL;
Céc budc danh gia noi bod - Lap ké hoach; ) _ v R
S i as o i s Cung cap MIEN PHI tiéu chuan ISO
Chuan bi, Thrc hicn danh gia, Bao cao danh gia; 5012008 sach IS0 9001:2008 - Giai
Thye hanh danh gia ndi bd va viét bao cao. maé céc yéu céu ttr géc nhin ctia Chuyén
. gig danh gia ,néi bé”, B6 cbng cu Huwéng
Ngay 30/07/2010 , dan phéng véan trong danh gia noi bo.
08:30 - 12:00 The’o d’0| cac Ahanh do’ng tle.r? thne.o;n Gidm 10% hoc phi déi véi céc don vi
Quan ly chuyén gia danh gia ndi bo; dang ky tir 5 hoc vién tré Ién hodc dang
Kiém tra cudi khéa dao tao dé cép chirng chi. ky TRUOC NGAY 25/07/2010.

3 L L } Gidm 20% hoc phi dbi véi cac khach
* Cac hoc vién sé thure hién cac bai tédp ca nhén va bai tdp nhom hang tw vén cia P & Q Solutions va

dwéi huéng dan cua gidng vién khach hang cta TUV SUD PSB

LEADING SOLUTIONS—
—LEADING PEOPLE!
P & Q SOLUTIONS CO., LTD.

P. 902, Toa nha 45 Nguyén Son, Long Bién, Ha Noi
T.04 3793 06 96 F. 04 3 793 06 95 W. http://www.png.com.vn




